Minutes of Lepton and Kirkheaton Surgeries Patient Participation Group 
Date:

Monday 12th March 2018
Time:

7pm

Venue:

Lepton Surgery 
Present:
David Robb, Jill Robson, Annette Day, P Clay, Mark Wall, Gordon Davis, Leslie Arragon, Marjorie Beaumont, Marcus Beaumont, Jean Claude Arragon, M McCormack, Ruth Harris, Dr Mani, Judith Hargreaves
Apologies:
Jenny Spencer
1. Surgery News
The practice now has 3 more staff.  However, we are looking for a new practice nurse, after interviewing approx. 20 people there has been no one as yet with the necessary skill levels for this task.  Many applicants had hospital based roles previously.  We will not rush this appointment as we need the right person for the job.  We also need an extra receptionist and admin assistant.

Dr Devathi (female) has joined the practice as a salaried GP and with Dr Pace working as a locum we are now able to cover all appointment sessions.

2. Fax Machine
It was agreed at the meeting to purchase a new fax/copier/printer machine for the Kirkheaton surgery, the cost of this (approx. £350) can be covered by the funds held by the PPG.  
3. On line appointments
Very few of this type of appointments are offered online and it was requested that more are made available and also at shorter notice.  

This will also allow patients to choose who they wish to see.  It would appear that if you make an online appointment there is no SMS reminder.  

4. DNAs

We have had the best results this month since John started to investigate the reasons for these.  

5. Defibrillator

There is now another machine in the village that has been installed outside rowley hill working men’s club.

6. AOB

The sliding counter window at Kirkheaton is still being left open which means waiting room patients can hear all the office staff conversations.  

A request to hold our meetings at the Kirkheaton surgery was rejected as being impractical due to the small size of the surgery and the logistics of the practice staff being available.

7. Date of next meeting

Monday 11th June 2018

